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PREVIOUS EDITORIALS

Medwel Ventures is another such startup, which acquired the Bangalore-
based Nightingale home health services providing elderly care. Itis in the
process raising $15 to $20 million over the next three to five years to expand
its spectrum of operations.

US-based Bayada Home Health Care bought a 26 per cent stake in
Chennai-based India Home Health Care in September last year, it what
happened to be its firstinvestment outside the United States. Delhi-based
Health Care at Home India, which has around 100 employees, is a joint
venture between the UK’s Healthcare at Home and the Burman family,
promoters of Indian FMCG company Dabur Group.
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Major hospital chains like Max Healthcare, Hinduja Hospital and Columbia
Asia are also offering their own homecare services

Another service that bypasses the traditional outpatient visits is virtual
doctors providing second opinion. In one series conducted by a leading
second opinion company, it was observed that the discrepancy in opinions
(between the patient's doctors and the second opinion-giver for undergoing
surgery) was the highestin heart problems at 55 per cent; knee
replacements and hysterectomies were second at 48 per cent, while
infertility was third on the list with 45 per cent discrepancy in opinions. The
second opinions through virtual platform are being organised at a cost as
low as $10.

In one of the largest random controlled study carried outin the US to
evaluate efficacy of virtual doctors, vis-a-vis face-to-face contacts, the
diagnostic agreement between physicians was 84 per cent between face-to-
face and virtual visits.

Global consultancy Deloitte predicted in August that out of an average 600
million general practitioner appointments in the US and Canada this year, up
to 75 million could be e-visits. Replacing only 30 per cent to 40 per cent of
office visits by e-visits could create a $50 billion to $60 billion market,
Deloitte found.

Patients are gradually subscribing to startups such as
Medicalsecondopinion, funded by a Singapore-based VC, MediAngels
(Mumbai) and MedAccess for second opinion and primary virtual
consultations.

Newer initiatives like “Imperia Global — Medical Value Travel” and other
such service providers are looking at providing second opinions and
alternatives to international patients travelling to India for healthcare.
Airline travellers book tickets online, bank customers can use internet ban-
king to check accounts, and working families can shop for grocery online.

The internet could even offer online doctor visits one day.

(IPE Global is a development sector consultancy working in health and
nutrition, urban development, education and skill development)
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